Whitestone Infant School
Data Protection Complaint Handling Procedure

Data Protection Complaints Procedure.
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Staff memberreceivesa
data protection concern

Notify the Data Protection

Lead (DPL) or appropriate

staff member and log the
concern

[

Keepa record of the
complaint, including how
the complaintwas managed
and the relevant outcome

DPL to assess if complaint
relatesto data protection

-

30 daysto acknowledge.
Aim to provide reponse
withinthistime, if not,
acknowledge complaintand
respond without delay
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Provide formalreponseto
complainant, include the
rightto contactthe ICO if
complainant remains
unsatisfied
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Begininvestigation (review
records, make enquiries
etc.)

(seek support from DPO
Service if needed)
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